
 

 
A Crime Reduction Initiative in Partnership with 

Hastings Borough Council 
 

 “Making Hastings Safer” 
 

Are you a private tenant or owner-occupier who 
would like to improve the overall security of your 

Accommodation? 
 

*********************** 
Are you concerned about the risk of burglary/domestic violence?   
Would you like to be considered for the above Scheme which 
includes the installation of various equipment and friendly advice? 

 
If you are in receipt of one of the following benefits, you may be 
eligible for FREE equipment and installation as recommended 
by our Security Advisor:- 
 
Income Support 
Housing Benefit 
Council Tax Benefit 
Income based Job Seeker’s Allowance 
Working Tax Credit (income must be under £15,050) 
Guarantee Pension Credit 
 

In Touch Home Improvement Agency  

(A Registered Charity No 1115322, part of The Hyde Group) 

 

Examples of some of the works we can advise on and 
carry out (where appropriate) are detailed overleaf. 

 

 



♦ Fitting of locks, door chains, spy holes, key safes etc 

♦ Fitting of smoke alarms (in partnership with East Sussex 
Fire & Rescue Service) 

♦ Fitting of memo minders  

♦ Fitting of door bells for hard of hearing 

(please note the installation of some equipment may need 
the permission of your landlord and you would need to 
give authorisation for us to obtain this) 

 

Our friendly team are here to help and advise.  

Please call us on 0845 2741101 

e-mail us on sanctuary@hastings.gov.uk 

or complete your personal details below and return it to 
us and we will contact you to arrange a survey. 

 
 

Title  .............    First Name  …............…….    Last Name  .................………………… 

Address: …………………………………………………………………………………..….. 
 
…………………………  Post Code ……………………   Tel. No:…..........................…. 
 
I would like a Security Advisor to visit me in my home and discuss how I can make 
my home safer.  I am particularly concerned about (if applicable, please describe).  
 
……………………………….…………………………………... 
 

I can confirm that I am in receipt of the following means tested benefit 

………………………………………………………………………………………... 
 
I agree for my details to be given to the members of the Safer Hastings Partnership 
but understand this will be in strict confidence. 
 
 
Signature  ..................................................   Date  ....................................... 
 
Please return to:- 
 
In Touch Home Improvement Agency  
First floor offices, Warrior Square Station, St Johns Road, St Leonards on Sea, 
TN37 6HP 


